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E-mobility devices safety guidance

1      Context
E-mobility devices are an emerging mode of transport that staff, students and others at the University may choose for convenience, low environmental impact and low cost. 

The University does not control the selection, maintenance, inspection, modification or operation of e-mobility devices brought to the University’s campuses and workplaces by employees, students, visitors and others.

E-mobility devices introduce health and safety risks that require control when being operated or stored at the University’s campuses and workplaces. These include risks associated with:
a) riding and operating;
b) parking, charging, storage and transit; and
c) disposal.

Operators of e-mobility devices have responsibilities under the Victorian Road Rules, local government by-laws, the Occupational Health and Safety Act, and the terms and conditions for hired e-mobility devices.
University Policy and Procedures also apply to University campuses and workplaces, and to University-related activities such as work or study at other locations.
2	Scope
This guidance applies to the operation, use and storage of e-mobility devices, also known as electric-power-assisted modes of transport. These include e-scooters, e-bicycles, e-skateboards, self-balancing scooters and hoverboards with an installed battery for power assistance.
For this guidance, e-mobility devices are battery-powered or power-assisted personal transport devices that may be ridden, parked, charged, stored or transported on University campuses, in University workplaces, or during University-related activities.
This guidance does not apply to:
a) motorised mobility devices, such as motorised accessibility scooters and powered wheelchairs; 
b) regular bicycles, scooters or skateboards (e.g. bicycles that are not electric-power-assisted);
c) motorcycles; or
d) University approved research activities involving e-mobility devices.[footnoteRef:1]  [1:  relevant procedures for approved research continue to apply, including the University’s health and safety risk management requirements.] 


Note: E-mobility devices from which the battery has been removed are considered regular bicycles, scooters or skateboards.

Note: operators of these transport modes still have responsibilities under the Victorian Road Rules, local government by-laws, Occupational Health and Safety Act, and University Policy and Procedures.
3      Health and safety risks
The following health and safety risks are associated with all e-mobility devices.
3.1      Riding and Operating Risks
Risks associated with riding and operating e-mobility devices include:
a) risk from collision with pedestrians;
b) risk from collision with other vehicles or objects;
c) risk from falls or sudden stopping; and
d) risk from overheating, fire or explosion.
3.2      Parking, Charging, Storage and Transit Risk
a) risk of impeding access to:
i) pedestrian paths, including specific accessibility paths and emergency access and egress paths. Footpaths, building entrances, doors, stairs, ramps and landings, elevators, bridges and foyers.
ii) fire and emergency equipment, e.g. fire panels, emergency exit doors, fire isolation doors, fire extinguishers, fire hydrants, fire hoses, emergency information cabinets, spill kits, first aid kits, AEDs and emergency showers.
iii) vehicle access and egress paths, including roads, shared paths, loading bays and campus entrances.

b) risk of overheating, fire or explosion from:
i) battery damage, wear, deterioration and/or age; and
ii) improper charging, handling or storage.
3.3     Disposal 
a) risk of overheating, fire or explosion from battery damage.
4      Controls for risks associated with e-mobility devices
The following risk controls apply to e-mobility devices at all University campuses and workplaces, and when e-mobility devices are used in relation to University-authorised activity at other locations.
4.1     Riding and operating e-mobility devices
Operators should:
a) select e-mobility devices that meet relevant standards such as EN 15194:2009 for e-bicycles and AS 60335.2.114:2023 for other e-mobility devices.
b) inspect e-mobility devices prior to use to ensure they are in good operational condition.
c) maintain privately owned e-mobility devices in accordance with manufacturer’s instructions.
d) Operate e-mobility devices in accordance with road rules, including wearing a helmet, observing on-campus and off-campus speed limits, not riding while impaired by drugs or alcohol, and riding only on roads or designated shared paths.
4.2     Parking, storage and transit: University campuses and University workplaces
E-mobility devices: 
a) must not be parked where they impede access to pedestrian egress paths, fire and emergency equipment or vehicle paths, including pedestrian kerb ramps, outdoor seating or dining areas, vehicle crossovers, roads, loading bays or loading areas.
b) must not be parked within 1.5 metres of any building.
c) must not be transited in passenger lifts/elevators.
d) must not be charged inside buildings, enclosed carparks or indoor bicycle storage facilities 
e) should not be transited, stored or parked inside buildings, enclosed carparks or enclosed bicycle storage facilities.
f) may be parked in outdoor bicycle storage areas on campus.
g) may be transited or stored inside buildings only in designated and clearly signed areas that are engineered to accommodate e-mobility device batteries.
4.3     Parking, storage and transit: Off-campus
E-mobility devices:
a) must be parked in accordance with local government by-laws and other applicable requirements.
b) must be parked on the kerbside, at least 1.5 metres from buildings.
c) must be parked in accordance with the parking requirements and restrictions of the e-mobility device provider.
4.4     Disposal
E-mobility devices and e-mobility device batteries must not be disposed of in any University waste or recycling channel.
Refer to local government waste and recycling information for safe and environmentally responsible recycling and disposal.
5      Standards
EN 15194:2009 Cycles - Electrically power assisted cycles - EPAC Bicycles
AS 60335.2.114:2023 Household and similar electrical appliances – Safety - Part 2-114: Particular requirements for Personal-e-Transporters
6      resources
Vic Roads
https://www.vicroads.vic.gov.au/safety-and-road-rules/e-scooters-in-victoria
https://www.vicroads.vic.gov.au/safety-and-road-rules/cyclist-safety/power-assisted-bicycles

Transport Victoria
https://transport.vic.gov.au/road-and-active-transport/active-transport/bicycles/bicycle-safety-and-parking

Traffic Accident Commission
https://www.tac.vic.gov.au/road-safety/road-users/e-scooters/e-scooter-safety

Fire Rescue Victoria
https://content.frv.vic.gov.au/sites/default/files/2023-11/Battery-Safety-for-Consumers.pdf

safety.unimelb.edu.au	HEALTH & SAFETY: E-MOBILITY DEVICES SAFETY GUIDANCE  7
Date: July 2026 Version: 1.1 Authorised by: Director, Health & Safety   Next Review: July 2031
© The University of Melbourne – Uncontrolled when printed.
image1.png
THE UNIVERSITY OF
MELBOURNE




